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1. Introduction

Export Import Bank of Bangladesh PLC (A Member Bank of Sammilito Islami Bank PLC.),
one of the most recognized banks in Bangladesh, intends to renew licenses for the existing
Cisco firewalls. The firewall brand will be Cisco, and only partners listed as authorized Cisco
partners in Bangladesh will be eligible to participate in the bid. Sealed quotations for the

supply, installation, and commissioning of licenses to the existing Cisco Firewalls have been

invited from the listed Cisco partners in Bangladesh to be submitted within the stipulated
timeframe mentioned in the General Terms and Conditions of this RFP.

2. Scope of Work

Bidders are required to propose a system as specified in the technical and financial proposal

for the supply, installation, and commissioning of licenses to the existing Cisco firewalls.

The scope of the bid includes the supply, installation, and commissioning of licenses to the

existing Cisco firewalls as described below in this document.

Item Qtv Remarks
Cisco Firewall FPR2110 06 License renew with I year (up to December 2026)
Cisco Firewall FPR4110 02 License renew with I year (up to December 2026)

Bidders may bid for the above items. Bidders must participate in the item in which they offer

their bid.

The successful bidders shall be responsible for the product offered by them for project

management and coordination of the supply, installation, and commissioning for the

implementation of said item, including training. The offer should include the design in these

documents and any other necessary items not mentioned.
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3. Technical specification

Licenses and Support Services for the existing Cisco firewalls

6
FRR-2110 Product SL
No:

lMX22t7 Y 0 4 0, lMX223 8 Y0 6D,
JMX22 3 8Y 087, I}J4X22I7Y 0 4 l,
JMX22I7Y03W

6L-FPR211OT-TMC:
Cisco FPR21l0 Threat Defense Threat,
Malware and URL License

6L-FPR2I IOT-TMC-IY
Cisco FPR2110 Threat Defense Threat,
Malware and URL lY Subs

6
CON.SNT-
FPR2IFWN

SNTC-8X5XI{BD Cisco Firepower 2 1 I 0

NGFW Appliance, lU for 0l Year

2
FPR-4110: Product
SL No:

JlM){23 43L020, lMX23 43L02 I

Cisco FPR4l10 Threat Defense Threat,
Malware and URL License

2
L-FPR411OT-TMC:

2L-FPR4l IOT-TMC.1Y
Cisco FPR4I 10 Threat Defense Threat,
Malware and URL lY Subs

2NTC-8X5XI\iBD Cisco Firepower 4I I0CON-SNT-FPR41ION
The Bidder must quote Necessary License and

Subscription for one (01) year (12 Months) for
all the firewalls and items as mentioned above,

except FPR4110, which have less than One
year EOS.

Manufacturer's
License, part number As

mentioned
above QTYBidder must carry out on site supply,

installation, and commissioning. In
consultation with IT Division, bidder must
configure appropriate security and

administration related policies and shall

provide respective documentation to Concem
IT Division.

Supply, Installation,
and Commissioning
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4. Deliverables licenses for the existing Cisco Firewalls

1. The successful bidder will provide an implementation plan for the supply, installation and

commissioning of licenses to the existing Cisco firewalls.

2. The successful bidder will do onsite installation, configuration, and commissioning of
licenses for the existing Cisco firewalls.

3. After completion of license installation, an integration test should be canied out to

determine the project's operability.

4. The successful bidder will have to provide documentation, including implementation

details and all necessary information.

5. Bidder's Qualification Criteria

l. The bidder must be a Gold or Premium partner/authorized dealer of the items offered in the

RFP. A copy of the necessary certification is to be enclosed.

2. The bidder must have a similar kind of work experience for at least five (05) years. A copy

ofthe necessary certification is to be enclosed.

3. The bidder should have a minimum of 03 (three) crore taka in work experience with similar

types of goods under a single contract or work order in the last 5 (five) years. The bidder

must submit a completion certificate and work order/contract with the bid documents.

Otherwise, the bidder would be treated as nonresponsive.

4. The bidder must have ISO 9001 certification for the Quality Management and Information

Security Management Standard.

5. The bidder must have 03 (three) vendor-certified engineers on the proposed OEM of the

Cisco firewall.

6. The bidder must provide a list of key technical personnel, along with their CVs, vendor

certifications, and proof of employment for the project.

6. General terms and conditions

l. The bidder shall prepare technical and financial proposals separately. The bidder shall seal

the financial & the technical proposal in two different envelopes clearly marked as

''TECHNICAL PROPOSAL'' & ''FINAI[CIAL PROPOSAL.'' AII pages of thE bid

shall be signed by a person or individuals duly authorized to sign on behalf of the bidder.

The forwarding letter should include the contact person's name, address, and telephone

number along with the technical proposal.

2. The participating bidders must offer the product. Partial offers for the product will not be

accepted.

3. The bidder must deliver the licenses ithin two (02) weeks from the date of the work order.
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4. Sealed quotations have to be submitted in original and addressed at the following no later

than 25-02-2026 at 5:00 PM

Head, General Services Division
EXPORT IMPORT BANK OF BANGLADESH PLC.

(A Member Bank of Sammilito Islami Bank PLC.)
HEAD OFFICE, "EXIM Bank Tower", Plot # 15, Road # 15, Block# CWS(C),

Bir Uttam A. K. Khondokar Road, Gulshan-I, Dhaka- 1212
Phone: 09666716246, E-mail: info@eximbankbd.com

5. Bid prices must be quoted in BDT. The payment will also be made in BDT.

6. The bidders should quote the price in figures and in words, and there should not be any

cutting/erasing/overwriting.

7. All quoted prices should be inclusive of VAT, income tax, and all other taxes and charges.

(if any)

8. All quoted price should include supply, installation, commissioning. etc.

9. The replacement warranty period shall commence with the commissioning of the devices

for one (01) year, inclusive ofon-site support for labor and parts. The SLA will have to be

signed between the bank and the successful bidder to ensure smooth support during the

warranty period. The bidder has to provide a draft SLA to cover the warranty period support

along with the offer.

10. The bid submitted by the bidder shall remain valid at least for a period of60 days.

I l. The price quoted in the financial bids would be considered the final price for the evaluation.

However, the bank reserves the right to negotiate with any bidder for a downward revision

in the price.

12. The bank reserves the right to issue a work order for partial delivery of the

equipment/software/license as and when required and in a phased manner.

13. The bank reserves the right to relax, change, or drop any ofthe terms and conditions ofthe

schedule without any further notice.

14. Emphasis will be given to the quality and technical specifications of the item(s). So, the

bank is not bound to accept the towest bid. The bank reserves the right to accept or reject

any or all the quotations without giving any reasons whatsoever.

15. The bank reserves the right to accept or reject any bid, to annul the bidding process, and to

reject all bids at any time before awarding the contract, without any liability to affected

bidders or any requirement to inform them ofthe reasons for its action.

16. The designated offsite training must be arranged by a vendor-certified trainer located in a

foreign country (depending on availability) for 04 (four) bank officials, with all associated

expenses, including airfare, hotel costs, local travel, and food, to be covered by the bidder.

17. Documents required to be submitted by the bidder along with the offer. (The bidder should

fumish the followings paper serially in their offer.)
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a) Full particulars ofthe ownership, constitution, year of incorporation, and main business
activities of the bidder.

b) List ofthe owners ofthe firm/partnershipidirectors ofthe company.

c) Copies ofthe audited annual report for the last financial year.

d) A copy of a valid trade license.

e) A copy of the TIN certificate with last year's tax certificate.

f) A copy ofthe VAT registration certificate (last year).

g) Copy of authorized partnership/distributorship certificate of manufacturer, where
applicable.

h) List ofprofessionals for maintenance and service.

i) List of major clients in financial institutions and copies of certificates issued by such
financial institutions regarding supply, installation, and configurations of quoted
hardware/software to such banks.

j) Tk 10,00,000/- (Taka Ten Lac) only through PO,/DD or bank guarantee in the name of
Expoft Import Bank of Bangladesh PLC (A Member Bank of Sammilito Islami Bank
PLC.) having a validity of at least six months has to be submitted as a performance
guarantee by the winning bidder within two days of receiving the work order. The
performance guarantee of the successful bidder will be released after satisfactory
supply, installation, and commissioning of all the items as per the work order. If the
bidder fails to deliver, install, and commission the items as per the terms and conditions
of this RFP, the performance guarantee shall be forfeited.

7. Technical Documentation

Technical information in the form of Brochures,&Ianuals/CD etc. must be submitted in support

of the Offer made along with

1. The Bidder submit BOQ ofproposed solution including the details part numbers.

2. Compliance sheet ofScope of work/Deliverables

3. Compliance sheet ofTechnical Specification

4. Project Plan

5. Scope ofwork Document

6. The Bidder must submit Manufacturer Authorization Form (MAF) from OEM

8. Other Terms and condition

8.1. Technical presentation

After submission ofthe response to the RFP, the bidder may be asked to give a comprehensive

presentation on the complete solution offered to the bank at a mutually agreed date and time to

the bank. The presentation shall include the complete technical details ofthe proposed solutions

in line with the requirements spelled out in this RFP and the proposed implementation plan.

The presentation will also give the bank an opportunity to clari! issues arising out of the
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review of the bidder's response to this RFP. The bank shall not be under any obligation to bear

any part ofthe expenses incurred by the bidders for the presentation.

8.2. Amendment to the RFP documents

At any time prior to the deadline for submission of RFP response, the Bank may, for any reason,

whether at its own initiative or in response to a clarification requested by a prospective bidder,

amend the RFP documents. Amendments will be provided in the form of an addendum to the

RFP documents and will be sent in writing, or by fax or email, to all prospective bidders who

have purchased the RFP documents and will be binding on them. It will be assumed that the

bidders in their RFP response have taken amendments contained in such addendums into

consideration.

8.3 Order Cancellation

The bank reserves its right to cancel the entire/unexecuted part of the Work Order at any time

by assigning appropriate reasons in the event of one or more of the following conditions:

l. Delay in delivery beyond the specified period for delivery.

2. If applicable, there is a delay in implementation that extends beyond the prescribed period

from the date of the Work Order.

9. Payment terms and condition

Export Import Bank of Bangladesh PLC (A Member Bank of Sammilito Islami Bank PLC.)

will make payment as per below terms and conditions:

Financial Format

st Payment in %o Event
I 100 Once we receive the complete deliverables according to the schedule

at the authorized sites, we can proceed with the installation,
commissioning, and acceptance of the complete solutions

Total price (BDT)Qtv Unit price (BDT)Items
06Cisco Firewall FPR2110
02Cisco Firewall FPR4110

Total price (Including VAT and Tax)

End
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