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e Of Bangladesh Limited ® QU

Shariah Based Islami Bank Pioneer in Innovative Banking

SMS & WAP Banking Service Application Form

(This service is not applicable for jointly operated account)
Please Tick [/] any one of the following options

[] For a new Subscription
[ For Edit Subscription

Date: ..o

The Manager/ The Head of ADCD

Export Import Bank Of Bangladesh Limited

..................................................... Branch

I am interested to enjoy the SMS & WAP banking service of your bank. In this regard, the following information is being provided.

Account type : I:_] Customer D Student |::| Staff |:| Qthers ...........conosaam o
Customer ID

Customer Name
[In Block Letter]

Account No. (1)
Account No. (2)
Account No. (3)
Account No. (4)
Account No. (5)

[Mobile Number [ [ | B Lo B | | 2
Appllcable Services:

Service required (Internet connectlon) Please tick /lZI Applicant’s Signature
[] Enable WAP

(Among the a/c numbers which
I:I Fund TranSfer are registered with this mobile no.)

[] Recharge using WAP/APP

[C] Recharge using text SMS

| hereby declare that the above infomation is correct. | agree to abide by the terms and conditions mentioned overleaf.
I would, therefore, request you to kindly activate the SMS & WAP banking service for me.

Signature (Applicant) Signature Verified by Branch Official
—_— o — - - - - _ _ _ \WithBranch&PAseal
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For any Inquiry please contact Call center No : 16246, +8809604016246, e-mail : call center@exumbankbd com
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Terms & Conditions :

1. EXIM SMS & WAP Banking enable customer to check his/ her account balance, view mini-statement, mobile recharge,
fund transfer, and other service through SMS or wallet. This service is not allowed for jointly operated account.

2. The account holder is solely responsible for the consequences that they may arise due to his/ her fault/ negligence/ misuse/
interruption of this service either of being mobile SIM lost, transferred or stolen. In that case the account holder shall
immediately notify the Branch or 24 Hours Call Center service : 16246, +8809604016246, to stop the service.

3. Customer authorizes the Bank to send any banking or non-banking product/ promotional information, greeting or any other
message to his/ her mobile phone.

4. To reactivate the stopped SMS & WAP Banking Service, customer will be required to submit a written application.

5. The account holder hereby agrees that EXIM Bank shall not be responsible for any disruption in SMS & WAP Banking
service due to any problem of mobile phone service provider or any techinical reason on the part of EXIM Bank.

6. If Bangladesh Bank applies/ changes any rules for SMS & WAP Banking service, all rules will be applied automatically
for any customer.

7. All applicable fees and charges related to the SMS & WAP Banking service shall be borne by the account holder.

| hereby confirm that | have read and understood the terms and conditions stated above, which | agree to abide by.

Date ......coeeeeeeeerinniinns Applicant’s Signature

Export Import Bank of Bangladesh Limited. Head Office Extension Building : 'J.L BHABAN', House # 01, Road # 01, GulshanAvenue, Gulshan-1, Dhaka -1212, Bangladesh.



